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Driver has a problem with sliding roof

Is Roof Cord Yes

Go through
P&O Visual Fault

intact & in
good order?

Reject Trailer.
Driver to call his boss to
Inform

!

Tata Shunters
instructs driver to return
to the Weighbridge
for a Manual Gate Pass.

v

Weighbridge to issue a
manual Gate Pass.
Driver must leave the site
Weighbridge personnel notify P&O

v

Haulier or Driver to arrange for
trailer to be repaired by
an authorised repairer and
obtain a job sheet / certificate of repair

Driver returns with
a valid Repair
ertificate or Job sheet?2

Tata to turn
driver away
Inform P&O of NC

Proceed with
loading

Nearest Truck & Trailer Repair Company:

Envirotruck, Factory Road, Sandycroft, Deeside, Flintshire
CH5 2QJ

Tel: 01244 531 011

Note: Please call to make a booking. No Site Call Out Repairs
Possible, Trucks must go to premises.
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Proceed with
loading

Finding guide

Problem
Resolved?

Assistance with 2"¢ man.
Do not use excessive force.
If roof does not open after 3

Attempts Reject Trailer.
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Haulier or Driver to arrange for
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Visual Fault Finding - Sliding Roof

Only for trailers with the roof cord intact and undamaged

1. The roof is difficult to push open or close?

Common causes
* The trailer may be sloping
» The trailer may be parked on uneven ground

Solution
» Pull on to level ground
* Inflate / deflate air suspension to level trailer

2. Unable to disengage the locking pins, or sliding roof jam's
part way

Common causes

» The curtains are closed and under tension
» Trailer doors hanging open unsecured

* Roof jamming on partially open curtains

Solutions

* Release the tension in the curtains by loosening
the buckles and slaken the tension bar*

+ Secure the trailer doors back with retaining arms
» Close any partially open curtains

*(where possible — see local site rules)

3. If no movement after trying all the above try opening with a second person, using a roof pole on

each side.

+ Maximum 3 attempts. Do not use excessive force!

* If roof still does not open reject the trailer and send off site for an authorized repair.
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